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(2) Statements of the general course 
and methods by which DOT’s functions 
are channeled and determined, includ-
ing the nature and requirements of all 
formal and informal procedures avail-
able; 

(3) Rules of procedure, descriptions of 
forms available or the places at which 
forms may be obtained, and instruc-
tions as to the scope and contents of 
all papers, reports, or examinations; 

(4) Substantive rules of general appli-
cability adopted as authorized by law 
and statements of general policy or in-
terpretations of general applicability 
formulated and adopted by DOT; and 

(5) Each amendment, revision, or re-
peal of any material listed in para-
graphs (a)(1) through (4) of this section. 

(b) Federal Register locations. DOT 
makes its FEDERAL REGISTER publica-
tions and indices publicly available at 
the physical locations identified in 
§ 7.12(b). The publications and indices 
can be accessed online at http:// 
www.federalregister.gov. 

§ 7.12 What records are available in 
reading rooms, and how are they 
accessed? 

(a) General. Pursuant to 5 U.S.C. 
552(a)(2), unless the following records 
are promptly published and offered for 
sale or published in the FEDERAL REG-
ISTER, DOT and its components make 
the following records, and an index to 
the records, available in a reading 
room, including an electronic reading 
room if the records were created by 
DOT on or after November 1, 1996: 

(1) Final opinions, including concur-
ring and dissenting opinions, as well as 
orders, made in the adjudication of 
cases; 

(2) Statements of policy and interpre-
tations that have been adopted by DOT 
and are not published in the FEDERAL 
REGISTER; 

(3) Administrative staff manuals and 
instructions to staff that affect a mem-
ber of the public; and 

(4) Copies of all records, regardless of 
form or format, that have been re-
leased to any person under subpart C of 
this Part and that, because of the na-
ture of their subject matter, DOT de-
termines have become or are likely to 
become the subject of subsequent re-

quests for substantially the same 
records. 

(5) A general index of the records list-
ed in paragraph (a)(4) of this section. 

(b) Reading room locations. DOT 
makes its reading room records and in-
dices (in the form of lists or links) 
available at http://www.dot.gov/foia and 
at the following physical locations: 

(1) DOT Dockets Office, 1200 New Jer-
sey Avenue SE., Room W12–140, Wash-
ington, DC 20590: hours of operation: 9 
a.m. to 5 p.m. ET, Monday through Fri-
day except Federal holidays; telephone: 
(202) 366–9322, (202) 366–9826, or (800) 647– 
5527. DOT provides a computer ter-
minal and printer at this location for 
accessing electronic reading room 
records. 

(2) National Highway Traffic Safety 
Administration (NHTSA) Technical In-
formation Services public record unit: 
1200 New Jersey Avenue SE., Room 
W12–300, Washington, DC 20590; hours of 
operation: 9:30 a.m. to 5 p.m. ET, Mon-
day through Friday except Federal 
holidays; telephone (202) 366–2588. 
NHTSA provides a computer terminal 
and printer at this location for access-
ing electronic reading room records. 

(3) Other public record units main-
tained by DOT components (e.g., at re-
gional offices): Information concerning 
the availability of a computer terminal 
and printer at such units, and the loca-
tion and hours of operation of such 
units, can be obtained through the 
DOT Dockets Office at (202) 366–9322, 
(202) 366–9826, or (800) 647–5527. 

§ 7.13 How are copies of publicly avail-
able records obtained? 

(a) Copies of materials covered by this 
subpart that are published and offered for 
sale. Records that are ordinarily made 
available to the public as a part of an 
information program of the Govern-
ment, such as news releases and pam-
phlets, may be obtained upon request 
by contacting the appropriate DOT lo-
cation identified in § 7.12(b) or the 
sources identified in § 7.41(g), and pay-
ing the applicable duplication fee or 
purchase price. Whenever practicable, 
DOT also makes the publications avail-
able at the appropriate physical loca-
tions identified in § 7.12(b). 
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